
Complaints Procedure – at a glance  

Stage 1 -Informal 
Talk to class teacher 

Resolved 

No 

Stage 1 - Formal 
Written letter of complaint to Headteacher 

Resolved 

No 

Stage 1 – Formal Escalation 
Written letter of complaint to Chair of Governors 

Resolved 

No 

Stage 2 – Governing Body Complaints Panel 
End of School Process 

Resolved 

Write to Secretary of State for Education if 
Complainant feels school has acted unreasonably 

No 

Talk to Headteacher 

Resolved 

N
 

No Further Action Yes 

No Further Action Yes 

No Further Action Yes 

No Further Action Yes 

No Further Action Yes 


